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EVALUASI KINERJA SISTEM INFORMASI MANAJEMEN RUMAH SAKIT 
DITINJAU DARI PERSEPSI PENGGUNA DI RSU PKU MUHAMMADIYAH 
BANTUL 
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Rumah Sakit PKU Muhammadiyah Bantul mengimplementasikan sistem 
informasi manajemen sejak tahun 1998. Adanya perbedaan antara output dan data 
yang dimasukkan terutama pada jumlah kematian kasus rawat inap menjadikan 
informasi tidak akurat. Permasalahan serupa yaitu kelengkapan output SIMRS 
yang belum bisa menampilkan data Bed Occupancy Ratio (BOR), Lenght of Stay 
(LOS), Turn Over Interval (TOI), Bed Turn Over (BTO) Net Death Rate (NDR) 
dan Gross Death Rate (GDR). Tujuan penelitian ini yaitu melakukan evaluasi 
Kinerja Sistem Informasi Manajemen Rumah Sakit (SIMRS) di RSU PKU 
Muhammadiyah Bantul ditinjau dari persepsi pengguna dengan menggunakan 
indikator Performance, Information, Control, Efficiency, dan Service. Penelitian 
ini menggunakan jenis penelitian deskriptif kuantitatif. Pengambilan sampel 
menggunakan sampling jenuh sejumlah 60 responden. Pengumpulan data dengan 
kuesioner. Analisis yang digunakan adalah analisis univariat. Hasil penelitian 
menunjukkan bahwa Kinerja SIMRS secara keseluruhan dinilai cukup oleh 
kelompok jabatan farmasi, keuangan, laboratorium, perawat, radiologi, sekretariat. 
Kinerja SIMRS dinilai kurang oleh jabatan farmasi dan perekam medik. 
 
Kata kunci : Sistem Informasi Manajemen Rumah Sakit 
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EVALUATION OF HEALTH INFORMATION MANAGEMENT SYSTEM BASED 
ON USER PERCEPTION IN PKU MUHAMMADIYAH BANTUL HOSPITAL 
 
 
PKU Muhammadiyah Bantul Hospital has implemented Health Information 
Management System since 1998. It was found that there was difference between 
output and input data of number of hospitalize deaths that cause inaccurate 
information. Similar problems are completeness of outputs that can’t display data 
of BOR, LOS, TOI, BTO, NDR, GDR. This research purposes to evaluate Health 
Information Management System based on perceptual users using Performance, 
Information, Control, Efficiency, and Service framework with descriptive 
quantitative design that use one shot sampling with 60 respondents,  
questionnaire as instrument and univariat analysis. The result showed that the 
performance of Health Information Management System overall was considered 
good enough by  pharmacologists, finance, the laboratory, nurse, radiology, and 
the secretariat. Performance considered less good by pharmacologists and 
medical record practitioner. 
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